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Executive Summary

Stroke care is one of themost critical services a hospital can provide. Timely, evidence-based in-
tervention can dramatically improve outcomes, reduce long-term disability, and save lives. Del-
phi’s clinical teams consistently deliver high-quality stroke care across both rural critical access
hospitals and larger regional medical centers—meeting and exceeding national benchmarks in
every setting. This white paper analyzes performance data from these diverse environments,
demonstrating the scalability and reliability of Delphi’s clinical model.

Rural Critical Access Hospital: Sustained Excellence
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Consistent, High-Quality Care

In both inpatient and emergency settings,
Delphi providers demonstrate exceptional

performance.

• Emergency Department: Critical metrics
including documentation of last known
well, dysphagia screening, and NIH Stroke
Scale completion frequently reach 100%
compliance. The rural stroke composite
measure shows sustained excellence, con-
firming model effectiveness in resource-
limited environments.

• Inpatient Units: Stroke protocols for ve-
nous thromboembolism (VTE) prophylaxis
and antithrombotic therapy are consis-
tently met, with year-over-year improve-
ment toward benchmark goals.

Regional Medical Center: Excelling at Volume
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Standardized, Guideline-Driven Care

In a higher-volume ED, Delphi teams con-
tinue to excel by focusing on standardized,
time-sensitive care.

• Process Improvement: Stroke order set
utilization has increased steadily from
87% in 2024 to 93% in 2025, supporting
guideline-driven care.

• Time-to-Treat: Performance on time-
sensitive thrombolytic therapy metrics
shows consistent improvement, with
treatment windows within 60 and 45
minutes trending upward year-over-year.
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Why This Matters: The Strategic Impact

• Time-Critical Care Saves Brain: Everyminute saved in stroke treatment can preservemillions
of neurons and dramatically improve a patient’s potential for recovery. Delphi’s focus on rapid
assessment and intervention is central to our clinical philosophy.

• Measured for Excellence: Hospitals are measured, accredited, and reimbursed based on
stroke metric performance. Consistently high scores impact public reporting and a hospital’s
reputation as a center of excellence.

• A Scalable and Reliable Model: Delphi’s stroke care performance reflects our commitment
to clinical excellence and operational discipline. Our ability to meet and exceed benchmarks
across diverse hospital environments—from rural EDs to regional centers—positions us as a
trusted partner in delivering life-saving care.
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